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| express my appreciation concerning the cooperation between our company, Unicredit Tiriac
Bank SA, and the company Cheque Dejeuner Romania.

We chose to work with the company Cheque Dejeuner Romania as a services provider for
issuing, printing and delivering food vouchers, thanks to the efficiency shown in supplier
selection concerning the negotiation process and to the quality of services provided.

Due to the large number of employees, over than 1,300, the assurance of benefits quality was a
priority and Cheque Dejeuner Romania has supported us in achieving this goal. In addition, the
consultancy received in order to understand the tax benefits of products and the fact that it
helped us to increase the value of company's image, in the eyes of our own employees,
represent important benefits and the added value that we expect from our partners.

However, the team of specialists from Cheque Dejeuner Romania, through the professionalism
of its members, has always provided support in choosing the best services and solutions for our
requests relating to the products and the services purchased.

| am sure that Cheque Dejeuner Romania will express its skills and devotion to you through the
multitude of services especially created to help the customers, being very sensitive to all their
needs.

In conclusion, | recommend Cheque Dejeuner Romania as a professional and reliable partner for
any company that intends to work with and | appreciate the quality of its services and the
flexibility of solutions offered that differentiate it, in a favorable manner, from its competitors.
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